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STN is operated in North America 

by Chemical Abstracts Service. 
 

 
In North America 
CAS 
STN North America 
P.O. Box 3012 
Columbus, Ohio 43210-0012 U.S.A. 
 
CAS Customer Care: 
Phone: 800-753-4227 (North America) 
 614-447-3700 (worldwide) 
Fax: 614-447-3751 
E-mail: help@cas.org 
Internet: www.cas.org 

 
In Europe 
FIZ Karlsruhe 
STN Europe 
P.O. Box 2465 
76012 Karlsruhe 
Germany 
Phone: +49-7247-808-555 
Fax: +49-7247-808-259 
E-mail: helpdesk@fiz-karlsruhe.de 
Internet: www.stn-international.de 

 
In Japan 
JAICI (Japan Association for  
International Chemical Information) 
STN Japan 
Nakai Building 
6-25-4 Honkomagome, Bunkyo-ku 
Tokyo 113-0021, Japan 
Phone: +81-3-5978-3601 (Technical Service) 
 +81-3-5978-3621 (Customer Service) 
Fax: +81-3-5978-3600 
E-mail: helpdesk@jaici.or.jp (Technical Service) 
 cas-stn@jaici.or.jp (Customer Service) 
Internet: www.jaici.or.jp 
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The HOME File is a low-priced file that is usually the default login file on STN.  There is no searchable data in the 
file.  From the HOME File, you can enter any other STN file for which you have authorized access. 

Use Aids 
– STN International: A Guide to Commands and Databases  

Database Supplier 
The Japan Information Center of Science and Technology (JICST) 
P.O. Box 2 
Kojimachi Tokyo 102-91 
Japan 
Telefax: (+81) 3-5214-8410 
Telex: 02223604 JICST J 
Phone: (+81) 3-5214-8413 
Internet: onl22@cas.org 
 
Chemical Abstracts Service 
P.O. Box 3012 
Columbus, Ohio 43210-0012 
USA 
Phone: 614-447-3600 
Fax: 614-447-3751 
E-mail: help@cas.org 
 
FIZ Karlsruhe 
P.O. Box 2465 
D-76012 Karlsruhe 
Germany 
Phone: (+49) 7247/808-555 
Fax: (+49) 7247/808-131 
E-mail: hlpdeskk@fiz-karlsruhe.de 
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Features 
Commands The following commands are available in the HOME file: 

 
DELETE ---------- Delete saved or current session items. 
DISPLAY ---------- Display saved or current session items. 
FILE ---------- Specify the search and display file. 
HELP ---------- For help on how to use the system. 
LOGOFF ---------- End the online session. 
NEWS ---------- Display current news about the system. 
ORDER ---------- Order an original document or copy. 
SAVE ---------- Save an L-numbered query or answer set. 
SEND ---------- Send a message to another user. 
SET ---------- Set terminal and interaction options. 
? ---------- The same as HELP. 
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